Naomi Paekau-Ngaropo Phone (07) 8438996
L earn to swim coordinator Pool Ph (07) 838 1232
LEARNTO SWIM POLICY

DURATION
All our lessons run for 25 minutes with a5 minute playtime. During this time please do not disrupt the instructors. If
there are any questions or queries please come to the office and we will be more than happy to help.

DISCIPLINE

The Instructor has the right to remove any child from the pool once the following steps have been taken. We work on a
three step programme: Step one: The child is given awarning, Step two: The child will be asked to sit on the side of the
pool and finally Step three the child will be asked to leave the lesson. Please ensure your children are listening and
respecting the instructors.

MAKE UPS

A maximum of two make-up lessons will be given for illness only. In order to qualify for amake up lesson you must
notify us two hours before your lesson is missed. Please |eave a message on our answering machine. Missed make up
lessons will be forfeited. After two consecutive absences without notification you risk losing your place in the lesson.

PAYMENTS

A non-refundable $20.00 deposit per child isto be paid at the time of booking to confirm your booking.

All payments are to be paid in full by the second wek of the term or we have the right to remove the child from lessons.
We only accept cash or cheque as we have no eftpos facilities. Fees can also be paid via Internet banking, please put
your child's namein the particulars and LTS in the code.

PUBLIC HOLIDAY S
There will be no lessons on any public holidays or Christmas holidays being December 17" — 6™ January.

REFUNDS
No refunds will begiven at all. A credit will be given in the event a child is unable to compl ete the term due to medical
reasons in which amedical certificate isto be produced.




